%6 $,1 ,1-85<
7,&. (7621 6%/( 12:

%$,1,185<
$: $5(1(663,&1,&
34272 "' $5<

+2: 72 051%™ (
(9(5<' $<675(66
$)7(5% %b3$,1,185<

5(6285&(6)25
&$5(* ,9(56

&(1(YB$7,1% T+(
81681* +(52(6

)S5(( &$5(*,9(5 (
&2856(6)520 %6$,1
1-85< &%$1%' $

5((/ 5(&29(5<
),/ 0672 $7&+
5(48,(0)25$
5811,1* %$&.




&217(176



" IRS.,QV  * LRXSV

OYE EA:
M #q , A,

< F K AR ZA7, %A %4 = ARRIT &}



























) RUDGX@V WEXI@IQ) CDIO® URUCHY GXUQ) EUDIQ IOMUY
UHFRYHY  \AUHW FDQ VSINH IDWADQG IHHORXWR SURSRWMIRC
W WH PRPHQN 7KH FKDBIQIH IV \KDW FRIQWYH
FKDEIQI HV SRWEWDIQ IOMY  VXFK DV MBZ HUSUIRFHWIQJ
VHQRY RYHUBDG DQG IDW XH P DNH REQDY GHP DQG
KDUEHUR WDFN VR VWHW EXI@V EH R MY BHFRIQ) HG

6 WHW \WJ J HUIGHQIMEDMRQ P DIWAY EHFDXVH \WWH ERG. \
DDP UMVSRQH FDQ IQMOM VP SWPV DQG GMXS
HP RIRQDO BHIXOMRQ DI\MU EWDIQ IQWMUY  WMQQ) P IQR
IOMDIRYY IQR VHEDFNY  3ICBROIY WH  VSHALLE
VIAMDIRQY \WDWIHIDE® HVFDDWM A P S\IRP V FOULIHV Z KD
QHHGV VXSSRWDQG Z K\ \AUHW P DQDI HP HQAIP SRMDCH
\ABAW Z WK DZ DUHGHW

8VH %DIQ,OMU ) UHQGD 7RRY R / RZ HU 6 WHW
7RGD\

© KHQ \RX DOHDG NQRZ \ RXU ELJJHWMAMHW W JHY
QRVH OWKIQ) VFUHHQY P XGMMNQ)  VRAIDOSUHWWXUH
\RXU SDQ JHNV HDVIHU SIEN \RRY \KDWUHGXFH \WRV
VSHALEE V\P WP IOUWH XSV 8 VH \WH P HQX EHBZ DY
\ABWZ VK \KH RSUIRQV \KDWP DWW \ RXUHCHU\ \RGD:

"R KMWMWIKW PRYHPHQW QRWPDO HIRW

&KRRWH DQ 1QMMW \WDWEDYHV \ RX FBDUHU QRW

ZISHG RAWWICN R D q PIOW ZDDN JHOQ/®I
RFRJ RUD WKRWP REIMWV IRXMCH 0 RYHP HOMDQ
GZHIVWHW FKHP IFDY DQG IP SLIRYH MBHS  ZKIEK

RIWMQ VXSSRWV EWDIQ IQWY BHFRYHY  EXVWRYHERIQJ IW

FDQ EDFNIWH Z W KHDGDFKHV RUIDMXH $ MP SO
X® RS Z KIBI\ RX \WWOIHHORN\D, yDQGEXIGE\ g
P IOV HYHY 1HZ @DV

3URWPW RXUGD. Z W D WL J HUEDVHG ERXQGDU
S@Q 7DN\H RQH WHW WIJHU\RX IGHQMHG @H
XWKIQI DQG GHMJQ D ERXQADY DIRXQG W7 D
KEXIHU EGRNY R q PIQOM  EHRWM
DSSRIQF HON RU @ IMKLIK IRFXV VMWV \R RQH SHU
PRQQ 0DQ SHRS®! I1QG MKHSV \RP DNH H HIFVH
DG WHD[DIRQ D SURMY EHFDXVH W SUVHYHV
HQHU\ IRUZKDAWDPXD® P DIWAY HVSHAD® ZKHQ
\A P S\WRP VV P DNH DAKHIQIRQ D @ WG UVRXUFH

BWEIH E®RRG VXJDU DQG K\ GUDARQ ZIW D
VIP SGI SOWM 6\WHW DQG EDIQIQWY Vi P S\WRP V FDQ
IHHOZ RWH Z KHQ\ RX UH XQEHUIXHBIG $1P IRUSUIRMQ
IEHU KHDGM\ IDWDWPHD® HJ HIJV DQG
RDW HDOZ W QXWEXWHU FKIENHQ DQG EHDQV Z W
YHIJIHV DQG NHHS KBZ HIRWY EDFNXSV DYDIDE®!
@H \ RIXW QXKW RU SUH FPXWSURGXFH | CDXVHD RU
©Z DSSHWM IV DWW JHU W VP DBUP HDO HYHY g
KRXWY DQG VS Z DWUUHI XD UDWHIDQ FKXJ J 1QJ)

8VH D  VHFRQG EUDMIQ WHHV GXUQ
WPSWP VSINHV : KHQ \RX QRWH \RXU HDW®
ZDWIQ) VIQV \MKWFRKHW IDAQ) \WRXIKW VRXQG
VHOAMYIW  IQMUIXSWWH VWHW GRS TXEND  7U
KSK\ VIRBJ IFDOVLIKVY LOKD®! WURXI K \WWH QRVH \RS IW/

RI Z\ D VHFRQG VKRWICKD®! WHQ H KDBI BZ ©®
WRXAIK \WH PRXAN USHDW q WHY 7KV IV

QVFIHHWHQRXIK IRUD FKHAINRXWIRH RUP HA DQG
FDQ KHS \RXU ERG GRZ QKIWWR \ RXU \KIQNQJ
FDWKHV XS

9@ D BFRYHY 1UHQED P IQGVHWWVRISW QRMRUIFHG
SRVMYIW 3 RVMYH P IQGVHWDI\MUEWDIQ IQWU IV G
DERXW KFKHHUQI XSy DQG P RUH DERXW FKRRVQJ
\KRXJ KW \KDWHGXFH WUHDW: UM RQH VHQIMQRH IRU
\ RXUWRS WJHU VXFK DV K0\ EWDIQ QHHGV SDAQ]
VBZIQI GRZQ IV WHDW HQWY DQG UDG IWEHRWM
VWHWXOVMYV  7KHQ DG RGH W) Z1Q HDFK GD\
HYHQ kK UMMG EHRWH , FIDWKHG, \R WDIQ \ RXU
DWHQIRQ \RZ DU SUR] UHAW



7UHDWVEBHS @H D VP S\WRP P DQDIHP HQW
WRRO ,| SRRUMBHS IV D WIJHU VP S@\ \ RXU

WRAWH IQAMDG R SHUHRIMY W 3IEN RCH

FRMMMOAZDNH WPH QP OKW P IQAMV
EHRWM EHG DQG NHHS WH EHG IRUVBHS QRW

VFIR@Y RU SUKREGP VROIQJ |1 \RXUH DZDN\H
PRHWDQa P IOXWY JHWKS IRUD TXIHWEZ
QKWDRAMW XQIO GRZWM WV SUIRMFW  \WWH

EWDIQV DWRADIRQ EHE HHQ EHG DQG VBHS

/HDWQ )WRP 5HDO UH YDOFIQ) $FW : RWN

6 FKRRODQG 5 HFRYHU

7KH \RRY \ RX MWOBDWHG FDQ IHHOHDMHU R XVH
ZKHQ\ RX KHDUKRZ RWHUSHRS®I DSS® \MHP 1Q UHDO
@OH ) RUPDQ DGX@W UHFRYHUQ) IURP D EWDIQ IOMW

VW VQWMVWDERXWM P SIRP YV IW \WH FRQOABIQWV
EDDQAQ) DFWR ZRW G-DAEHY FOWHV IDPI®
QHHGV DQG HYHY GD\ UHVSROUEIOMAY

/MMQAQ) W IIVAKDQG DFFRXQN  ILRP SHRSO
COYLIDUQY WRVH VDP H SUHWXUHV FDQ QRUP D@ H Z KDW
\RX W IHHEIQY) DQG WHSOFH VHDEDP H Z W SUDRPWDO
SHYSHAWH ,Q DQ _DOP QLIRFXVHG SRGFDWV IRU
HDPSG \RX FDQ KHDUVWRUIHV R SHRS®I MJJ@Y
HGXFDIRQ FDUHY DQG SHYRQDO FRP P MY HQV
Z KIEK RIWWQ KLJK@ KW D VKDUHG UHD@NV  SURIUAW FDQ
EH XQHYHQ EXWW \MDSUR] W

7 KHVH CDUDWYHV \MQG \R UHQRUH \WH YDOH R VHD
HORPIRY QRIAQ) ZKDWMVIWDIRQY VSINH W
SHYHYHDQFH B\ 1Q) HQI DI HG HYHQ Z KHQ WH SD
WKIW DQG GDQQ) RQ KHDWM FRSIQI VADMILHV \R
NHHS HYHY GD\ VWHW IURP \BNIQJ RYHU

" DO + DEIW 7 KDW/aXL@ D 6 WHVV %X THU

$I\WMUD EWDIQ IQWY W FDQ VSINH IDWDQG @I HU
GUHU VR VIP SB IRAIHY JIYH \ RUUGD. D WWDAHU
W WP 7KHVH KDEW DU HDW \R UHSHDW HDV \R
DAMW DQG WH KHS \RX SWDA¥H WHW

P DQDIHP HQAZ MKRAWOHHAQ) SHUHPWARQAMRQY

7Z R 0 LOXWM 3 DFLQJ &KHFN,Q
: KDAMLY 3DXVH DQG DM\ RUUHQHU\ IRP \R
EHRUH B D\BWN
. +RZ RIWQ %HRUH EL) \BM\V DQG P ICDIWALRRQ
© K MKHSV WKHBV \ RX FKRRVH D VDIHU SDFH
EH RUH WHW VQRZ EDQY
6 FKHGX®IG 4 XLHW/HDNV
© KDAMIY 3XWD P IOXWM &Z QRIVH EUDN RQ

\ RXUFDBIQGDU

. +RZRWQ (YHU R PIQ\MW
K\ IWKHBV 3 OQQHG SDXVHV BHGXFH FRIQWYH

RYHUBDG DQG ILUMDELDNY

* HQWBI 0 RYHP HQWS HVHW
: KDWIWL ' R WKRWP RYHP HOVEUHDNY O\H
VHWKIQ) VTXDW RUD TXIENZ DO

. +RZ RIWQ 7ZRW IRXUWP HV QDO
© K MKHSV |, WDQ BRVHQ WOVRQ DQG P SUIRYH
IRFXV

6\ P S\RP DQG 7 W] JHUL RWV
;. KDWY 8 VH D AJMUIOA P SWWP WDFENHUWR CRM
VHW GIYHODQG W JHY

. +RZ RIWQ 2 FHADI® SOV DIWUIOWH XSV
DKV IWKHBY 3 DWWV EHFRP H HDVIHU R VSRW
DQG SOQ DURXQG

+\ GLDWRQ 3 DIUIQY
. KDALY ' UCN Z DIWUHDRK WP H \ RX HDWRUMBINH
P HAFDWRQV

. +RZ RIWQ ' DI®
KW KHBV ' HKWADIRQ FDQ  ZRWHQ
KHDGDRKHY DQG IDW XH (IDMQ] \AWHW

(YHUGD 6WHW $IWU %DIQ ,QXU &RP P RQ
4 XHWARQV

4 : KDNGRHV KRR PXFKy BRN @H ZKHQ ,P
P HQE® RYHWBDGHG'
$ &RPPRQWIQV IQFOGH UMQJ ILIMNDEIDY \WRXE®!
II0AQ) ZRWGV KHDEFKH XD RU [HHIY
VXGEH IRIJ\ 6\RS DQG VZIMK \R D ®Z GHP DQG
DRAMW [Q D TXHWUVSDFH \WHQ UDWHW IQ R
P IOAMV | Vi P SIRP V NHHS WIFNIQJ - VKRUWAQ \WH
\DVN DQG UHGXFH QRVH @ KWDQG P XGMANQJ



4 +RZ FDQ, PDQDUH IDWIXH Z MKRAWILYIQ) XS

$ 7UDWHQHU\ @\H D @ WG EXGIHWDQG VSHQG W
RO \RXU \RS SURIMAV (1AW 8 VH VKRWYDRRYIW

EGAV Z W UHRYHY W H DQG VDYH GHP DQAQ)
DMV IR\ RXUEHWWP HRI GO\ 0 DQ SHRSBI CR
EHWHU Z KHQ WH  SOQ RCH P HDQQIIXOWIQ) CQRW
IYH

4 : KHQWDEDGGD D CRUP DACEFNDIRQ YHYXV
D UHDO/HEDFN!

$ ) CPXDIRQY/ RWQ IRBZ SUHARWEG! \WIJHY
@H SRRU WVBHS HWD VFUHHQ WH EXV
HOVILRGP HOV  RUWNSSHG P HDO®' $ VHMEDAN LV
PRM @HD 1L Vi P SWP V DU VWRQIHUWWDQ XVXDO
IRUVHYHDOGD, V RUNHHS Z RWHQQ) GHVSIWM UHAWW
DQG VP SOIEDMRQ  7WDANQ)  ZKDW KDSSHCHG
EH RUH WH VSINH KHGV \ RX VSRAZ KIEK SDIWAD\ RX
DHIQ

4 &DQ\WHW FDXVH SK\ IEDOV P S\RP V \KDWHHO
OH WH IOMU IV JHND Z RYH!

$ <HV \WHW FDQDP S@\ KHDEDFKHV Q1] IGHW

VHOAYIW \R QRVH RU @KW DQG FRGFHOMMRQ
SIREGPV 0DQ R WHWH RYHDS Z W _FRP P RQ
MPSRPV VHHQ DWWMU P IG5 EWDIQ IQMY VR \KH
ERG FDQ IHHOKHYYHG XSy HYHQ ZKHQ QRMIQJ

AQHRXV IV KDSSHAQI 8VH FDB QI IQSXW
VDG K\ GIDMRQ DQG D BZ HUSDFH \WHQ FKHAN
L VA P S\WP VV VB

4 KHQ \KRX@ , VHHN SIRHWIRQDOKHS IRU
VAHW DIVMUD EWDIQ QMW

$ *HWKHS L \RX KDYH QZ RU ZRWHQQ
W P S\WP V SDQF \WDWHHY XQP DQDIHDE®I VBHS
FROSVH RUMHW WDWQMUIHUHY Z M EDVIE GDIO
WAV WLV DOR ZIVH W WDFK RXWIL \ RX DWHH
DYRGAQ) CRWP DODRIMAV IRU IHDU R W JHUQ
WP SWPV <RX DIHH QRWDEBQH DQG P IORQ
10AYIGXDY DUH WHDWG 1Q KRVSMIY DQOXD® IRU
7%V VR FEIEDQV VHH \WHVH FRFHLQV RIWWQ

YXIBEQI 6WDG 6WHW 5 RXWOHV 7KDW 6 XSSRUV
%DIQ 5 HFRYHY

(YHYGD WHW D\WU D EDIQ IQMY FDQ IHHO
XCBUHGRBE®! HVSHAD® Z KHQ IDWXH QRVH RUEXWA
VFKHGX®N TXIEND SXVK \WH EWDIQ QR RYHBDG

7KH P RAMHIDE®! SDM IRZ DG IV D VMDA, P IQGVHWR
FROIMMOAMIHW P DQDJ HP HQMRXAILHY  JURXQEHG [Q
IGHQM IQ)  SHYRQDO WHW  SDIWAQY  UHQRUAQ)
SRVMYH KDEW DQG FRP SDWIRQDM VHOFDUH (DWHU
\KDQ FKDVIQJ SHUHRIRQ

2 YHUWP H WKLV DSSURDFK P DNHV VA P S\RP V HDVIHU\R
DQIASDM UHGXFHV BHFRYHY KZ KISOVWK y DQG VXSSRW
QY WP EWDIQIQHY UBHFRYHY Z W [HZ HUVHEDANY

SROMMP.  QRWIQMOMW IV ZKDWP DNHV \WHW
P DQDU HP HQAZ RUN DIMUEWDIQ LOMLY

#q , TECAZ-A OYEAA ™ EU: %
Zée ™3 6,UY
2Q EHKDD R )9%$
( [ HRXAYH " IHARU
&DURO 3DHWNWDX  DQG
URDG  &KDU  +DU
6Q GHY ZHH SBDVHG
W SUHAVHQWV \WH ) IDVHU
9D %DIQ QMU q
-RKQ6 P SVRQO HP RUDO
6 \WGHONSZ DBV \R \BR

GVMHNQ  $EERMRG
JIDGXD\WV

SHHUWR SDIH _ \R QG
RXW PRU  DERXW \KMV
IXQG WURXIK $ EERMR\G
&RP P XQW ) RXQEDURQ




) 9%$ KDV DQDRNH K3D\ W RZ DG +HDWM DQG: H@MHW IRU$%y SRIDP  7KH) 9%$ \WDP
RIIHY VHYHDOGLI HHQAFRP SRQHOWV R \KLY SIRJWDP \KDWD@IRFXV RQ WEXI@IQ) RQHV VHOWH R
VHO DI\MUDQ DFTXIWHG EWDIQ IQMY DQG P SURYHY WHU RYHDOP HQBODQG SK\ VIEDOZ HOEHQ)
7KV FDQ EH WWRXIK KHDGM\ HDWY VOHS P DQDUHP HQN [P SIRVIQ) FRSIQ) \MDWILHV
GHYHBSIQ) QDMUDO VXSSRWCHERIY  IMHW DQG HQIDIHP HOVIQ \WH FRP P XQW \KMURXIK
YROQMHUMP

: RQGHUQI KRZ \ RX FDQ FRQMEX\M' 7DNH D P IQX\WM R KIQN DERXVW RXUMIHQI WY \BBIQV
IOMHV DQG CHERUWY  7KHQ FRQBFWA RXU FDVH P DQDIHU\R VKDUH \ RXUJIW 7KLV FDQ EH
FROUEXW R WH ) 9%$ QHZ VOMIU GHP RQAMDWQY) D FIDIWMR RWHU P HPEHWY 1Q D PIQL
ZRIWKRS VXSSRMQ) RKHY YROQMHUQ) IQ\KH FRP P XQW HW

) 9%$ V3D W RZDWG3WRIWP RIHY D YDUHW R DANMAV IFOEAQ) DIWZ DOIQ) JURXSV ,Q
WH1RZ JIRXS &RIHH &KDMWRXSV +HDWK : HEHW JIWRXS +HDWKM $JIQ) HF 7KIQIV D
DZ DV FKDQIIQ) VR SBDVH FRQBFW 9%$ \ABII QUHA® IRUP RUH I[QRUP DIRQ DQG GHBIY DERXW

GFDIRQY DQG WP HV ) RUJHQHDAQTXIUHY FROBPWQRY IYEID RU RU

+HDOM  : HOHW I LLWXDO URXS

$WHQGYID] RRP Z W . IQHMRBIMADQG) 9%$
FDVH PDCODIHU 7DNQ 5HG RQ 7KXWED

DIMUORRQY |URP sP

7K JURXS SURVIGHV D VDIH VSDFH \R GQVFX\WA
D YDUW R \RSEV FRQQHPW ZLK RWH
VXUYRY DQG \R ®DW) DERXWKHDWK DX
ZH@HW \RSEV ) RUPRMH IQRP DIRQ R
VXJIJHWRQY IRU \RSIEV  FRQEFW\ RXU FDW
P DCDIHURU7 DU Q5 HG DWAHG# 1 YEID RU
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